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Kitchen Meet the designer putting
a contemporary twist on
confidential: traditional craftsmanship
Charlotte Williams has a passion for
designing bespoke, luxury, made-tomeasure, handcrafted and handpainted kitchens people want to spend
time in. Here the Speldhurst based
designer tells Rachael Hale how
lockdown changed her business and
shares her tips for those dreaming of
a new kitchen

What do you love most about
running your own business?
The flexibility to be there for my
girls, Josie, 9, and Florence, 7. To
drop them off at school and have
those random conversations on the
way to Brownies, while being able to
work around them and consult with
clients in the evenings.

How Did Charlotte Williams
Design begin?
Watching my own kitchen design
become a reality 11 years ago was the
start of a real love affair. I just loved
the whole process and spent weeks
getting the details right. I then started
helping friends and realised not
everyone can visualise a space like I
can. I took the leap in 2017 to start my
own business and Charlotte Williams
Design was born.

And what are the key highlights
of your job?
The moment I look at a design and
think, ‘That’s it. That’s the best I can
do. It ticks all the boxes for my client
and they’re going to love it’. Then it’s
the first day of installation when
everything is unpacked, it’s like
Christmas! Finally, it’s seeing my
design brought to life and handing
over my clients’ dream kitchen to
them. It’s an amazing feeling.
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What’s the most unusual item you’ve
ever used for inspiration?
One of my clients was trying to
choose a blue to paint her island when
she received a coloured envelope in
the post. She fell in love with the tone
and I was able to match it. And the
colour for a walk-in pantry I created
was inspired by a bright pink
highchair sitting in my clients’
kitchen. That’s the great thing about
being independent, I can source
anything my client wants.
Has lockdown changed the way you
run your business?
I always give my clients’ installations
individual, on site attention so
lockdown has been particularly
challenging on that front. The safety
of my clients and tradespeople comes
first, so I’m constantly adapting our

“One of my most
important roles
is to listen and
help work out
what people
need and want.”

guidelines for the latest regulations.
That said, one of the biggest changes
has come via Zoom. It doesn’t beat
meeting people face to face, but it’s
allowed me to continue carrying out
consultations and presentations. It
works so much better than expected!
I’ve also started using Instagram.
I’ve wanted to do it for a long time but
I’m a perfectionist. I would agonise
for ages over what to publish and then
not do it. I’m now working with
Jennifer Cooper (Time Saver) who
helps me plan my content. It’s a
collaborative approach and crucially
she’s the one that hits ‘post’!
How has it affected you personally?
Home schooling has been an
enormous challenge and I dread the
question of ‘What’s for lunch?’ The
hardest part was back in May when
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both my girls had their birthdays.
They were so upset they wouldn’t be
able to see their family and friends but
my husband, Peter, and I created
themed treasure hunts that ended
up being brilliant.
Do you think lockdown has
changed the way people are
using their kitchens?
Definitely. People have been cooking
more because they’ve had to and with
more people being at home at the
same time, the experience has
highlighted problems such as
awkward layouts and difficulties
with storage.

A DESIGN FOR LIFE
“I’m frequently asked to create a
grey kitchen with a blue island which
is a timeless classic. Bolder, darker
blues and greens with brass fittings are
becoming increasingly popular and
my clients are loving the new white
marbled quartz worktops that are
coming onto the market.”

Any tips for people thinking
of having a new kitchen?
Write down what you do and don’t
like about your kitchen. Gather
pictures of your favourite styles,
features and colours then talk to a
professional kitchen designer. One of
my most important roles is to listen
and help my clients work out what
they need and want.
How to get in contact
with Charlotte:
www.c-w-design.co.uk
Insta - charlottewilliamsdesign
FB - cwdesign.co

WHY
I LOVE
TUNBRIDGE
WELLS
Charlotte Williams

Where is your
favourite place to
shop in TW?
I love a rummage and
a browse in Trevor
Mottram on The Pantiles
and Jeremy’s Home Store
on Monson Road.
Favourite family
day out?
Living in Speldhurst, we’re
lucky to be surrounded by
beautiful countryside.
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Taking our puppy, Wilbur,
out for a walk has been
our saviour during
lockdown but, for a
proper day out, we love
Hever Castle.
Favourite places
to eat?
Our girls love Havet. Peter
and I also enjoy an Indian
at Junahki and you can’t
beat Juliets for coffee
and cake.

